
                                                                                                                                                                        

Deposit Rewards Programme (“Promotion”) – Frequently Asked Questions 

This Promotion is organised by ADDX Pte. Ltd. (“ADDX”) and is valid from 11 March 2026 (00:00 SGT) to 

11 June 2026 (23:59 SGT) (both dates inclusive) (“Promotion Period”).   

For the purposes of this Promotion Terms, the following terms shall have such meanings ascribed to them: 

“Participant” means a person who has opened a trading account on the ADDX Platform and whose trading 

account is valid and subsisting (whether or not suspended 

“Qualifying Deposit” means funds deposited into a Participant’s ADDX account during the Promotion 

Period that meets the applicable Reward Tier requirements. 

“Qualifying Investment” means either (but not both) of the following: (a) subscription for an offering of 

new security tokens issued on the ADDX Platform, or (b) buy trade(s) on the ADDX Platform but, for the 

avoidance of doubt, does not include sell trade(s) on the ADDX Platform. 

“Reward Tier” refers to the Gold, Silver and Bronze tiers as set out in Clause 3.1.5 of ADDX Deposit 

Rewards Programme 

“Net Deposit” means the total amount of all Qualifying Deposits made into a Participant’s ADDX account 

during the Maintenance Period, minus the total amount of all withdrawals made during the same period. 

“Maintenance Period” means the period of 90 days starting from the last date of the Qualifying Deposit 

during which the Participant must maintain the minimum Net Deposit amount for the applicable Reward 

Tier.  

“ADX$” means, in relation to a Participant, such Rewards Credit as may be earned by you subject to these 

Terms and can be used on the ADDX Platform. 

 

 

 

 

 

 

 

 

 



1. Who is eligible to participate in this campaign? 

The campaign is open to all Participants. 

2. What is a Qualifying Deposit? 

A Qualifying Deposit refers to funds deposited into your ADDX account during the Promotion Period that 

contribute towards meeting a Reward Tier. Refer to the table below to see the tiers and the Qualifying 

Deposit: 

 

 

 3. What is a Net Deposit? 

It means the total amount of all Qualifying Deposits made into a Participant’s ADDX account during the 

Maintenance Period, minus the total amount of all withdrawals made during the same period. 

Net Deposit = Total Qualifying Deposit  – Total Withdrawals made during the Maintenance Period.  

4. How is the 90-day Maintenance Period calculated? 

The Maintenance Period is calculated from the date of the last deposit that completes your Qualifying 

Deposit amount for the applicable Reward Tier.  

5. Can I invest during the Maintenance Period? 

Yes. You may invest using your deposited funds during the Maintenance Period. 

As long as your balance continues to meet the Net Deposit amount for your Reward Tier, making 

investments will not affect your Reward Tier or eligibility. 



6. Will investing during the Maintenance Period reset my 90-day holding period? 

No. Investments made during the Maintenance Period do not reset or extend the Maintenance Period. 

7. What happens if I withdraw funds during the Maintenance Period? 

If a withdrawal causes your balance to fall below the minimum qualifying amount for your Reward Tier, 

your eligibility will be reassessed based on your remaining Net Deposit amount once the Maintenance 

Period ends. 

You may be moved to a lower Reward Tier if applicable. 

8. Can I withdraw funds during the Maintenance Period? 

Yes. You may withdraw fund of any amounts during the Maintenance Period. 

To qualify for the Promotion, your Reward Tier will not be affected as long as your Net Deposit amount 

continues to meet the minimum amount for your Reward Tier. 

9. If my Reward Tier is downgraded due to a withdrawal, does the Maintenance Period restart? 

No. A Reward Tier downgrade caused by a withdrawal will not restart the Maintenance Period. 

10. What if I deposit again during Maintenance Period? 

Any additional deposit made during the Maintenance Period may qualify you for a higher reward tier. If 

your Net Deposit amount results in a tier upgrade, your Maintenance Period will reset and recommence 

from the date of the latest Qualifying Deposit. 

11. Can I qualify for more than one Reward Tier? 

No. Reward Tiers are mutually exclusive. You will only receive the reward corresponding to the highest 

Reward Tier achieved and maintained. 

12. Can I receive rewards from lower Reward Tiers as well? 

No. If you qualify for a higher Reward Tier you will not receive rewards from any lower Reward Tiers. 

13. When will I receive my ADX$ reward? 

Subject to ADDX’s verification of a Participant’s full compliance with these Promotion Terms, 

ADX$ rewards shall be credited in accordance with the ADDX Rewards Programme. 

14. Do ADX$ have a cash value? 

No. ADX$ have no cash value and are not redeemable for cash. They are subject to the ADDX Rewards 

Programme Terms and Conditions. 



15. Can ADX$ be transferred or sold? 

No. ADX$ are non-transferable and cannot be sold, assigned, or transferred between accounts. 

16. What happens if ADX$ are credited in error? 

ADDX reserves the right to cancel, deduct, or revoke any ADX$ awarded in error, including due to system 

or processing issues. 

17. What happens if I breach the campaign terms? 

If you are found to be in breach of the campaign terms or any applicable ADDX terms, ADDX may: 

• revoke your eligibility, and/or 

• forfeit any accrued or awarded ADX$. 

18. Can ADDX change or end the campaign? 

Yes. ADDX reserves the right to amend, suspend, or terminate the campaign or its terms at its discretion, 

subject to applicable laws and regulations. 

19. Who can I contact if I have questions about the campaign? 

For campaign-related enquiries, please contact ADDX customer support via the platform or email us at 

rewards@addx.co. Please refer to the terms and conditions available at here for more information.  

mailto:rewards@addx.co
http://addx.co/en/campaigns/deposit-rewards/index.html
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